
 

 

Peer Dialogue as an Effective Way 

 for Teaching Speaking: Indonesian 

 EFL Students’ Voices 

 

Lilik Huriyah 

Faculty of Education 

Islamic State University of Sunan Ampel Surabaya, UINSA 

Surabaya, Indonesia 

Fifi Armita Nuriawarti 

English Education Department 

Islamic State University of Sunan Ampel Surabaya, UINSA 

Surabaya, Indonesia 

armitha.fifi98@gmail.com

 

 

Siti Fatimatuz Zahro 

English Education Department 

Islamic State University of Sunan Ampel Surabaya, UINSA 

Surabaya, Indonesia 

Sifazaazzahroh202@gmail.com 

 

Widya Ari Hardini 

English Education Department 

Islamic State University of Sunan Ampel Surabaya, UINSA 

Surabaya, Indonesia 

widyaarihardini24@gmail.com

 

 Abstract—The primary purpouse of this study was to identify 

students’ perception about the implementation of peer dialogue to 

improve speaking ability. The study operated the quantitative 

approaches which include survey research. This research takes the 

students of speaking class in English Education Department. The 

sample was taken from 32 females and 4 males in a class. The data 

was collected using questionnaire that talk about peer dialogue to 

improve speaking ability. Results of this study interpret students' 

perception of peer dialogue to improve speaking ability.  

Keywords: speaking ability, communication, peer dialogueue 

I.  INTRODUCTION 

Speaking is widely considered to be an important skill most 

people wish to be really good at. While language becomes a tool 

for communication and speaking skill is a vitally important 

method of communication. We use language inthe variety of 

situations, for example, workers in their workplace, families at 

their homes, or even students in their colleges are supposed to 

speak correctly and effectively in order to communicate well 

with one another. Speaking has received much attention in the 

last several years, especially in the English teaching and 

learning process. Students at school are not only asked for 

knowing the language itself but also they have to be able to 

apply it through communication. Students must have capacity 

to put words together in a meaningful way to reflect thoughts, 

opinions, and feelings. Many activities are provided by the 

teachers to stimulate students speaking skills, for instance, 

having a presentation, discussion, speech, debate and others. 

Therefore, the main focus of English class is using the foreign 

language as to communicate regardless of accuracy; as a 

consequence, oral communication becomes the cornerstone in 

the classroom (Gordillo Santofimia, 2011, p. 1).  In the next few 

years, speaking will become an important thing for people’s 

career success. 

A common problem of speaking English in English 

classroom course is students are afraid to practice speaking with 

others. They will feel the anxiety when having a conversation 

with others using foreign language, or they will have difficulties 

in finding partners for having a speaking conversation. Based 

on professional experience found several factors that became 

problems and make students confused and difficult to speak 

English, among the problems that are possessed by students is 

difficult in their pronunciation or expression. Many students 

who do not know how to pronounce the vocabulary correctly, 

sometimes, students also confused with their pronunciation 

based on their opinion and the explanation from the teacher. 

Even some of them also confused about the vocabulary that 

they have. There are also some students who have difficulty in 

speaking is due to having a minimum vocabulary. Therefore, 

students are very passive in speaking skill in English. 

Therefore, students must practice the skill in speaking as the 

researcher before, that speaking is an ability must be practiced 

a lot and students can use speaking using ways such as speaking 
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in front of the mirror or can practice with a friend. Another 
similarity problems happened in students in UINSA. From the 
problems occurred, speaking becomes an ability that must be 
practiced a lot and one of the strategies to practice speaking is 
using peer dialogue.University of Newcastle defines Peer 
dialogue as structured conversations between peers regarding 
learning and teaching. Peer dialogue technique is assumed as an 
appropriate technique to improve students' speaking skill 
because it has some benefits. For instance, it can practice and 
train students to speak in front of a stranger, exchange ideas in 
improving speaking and get new vocabularies, rain to easy in 
understanding new vocabularies by means of peer dialogue, and 
can exchange experiences with another people and learn from 
what they can. 

Some studies have been carried out about the use of peer- 
dialogue for improving students speaking skill. Rika Mulya 
investigated the use of pair work technique to improve students 
speaking skill with 60 high school students in Banda Aceh as 
the participants. In her research, she compared the test result of 
two classes as experimental and control class,  and she found 
that pair work technique is effective for improving students 
speaking performances. In addition, Ahmad and Yusuf (2014) 
in their research reported the students' pair work interaction to 
develop the students speaking skills in an ELT classroom which 
consists of international learners. Their research concluded that 
pairwork interaction could effectively develop the students 
speaking skill if the teacher can pair the students with mixed 
speaking proficiency. Moreover, Raquel Sánchez Ruiz (2016) 
also argued the peer dialogue project could help children to 
speak in public since at the beginning, some of them had stage 
panic, which progressively disappeared. 

Previous works have only focus on comparing the students' 
test speaking result with peer-dialogue approach and without it 
but failed to address on how the perceptive of students about 
peer – dialogue as a way to improve students' speaking skill. 
This case has motivated the researcher to carry out this study. 
Therefore, this present paper seek to address how students' 
perception of peer dialogue to improve students speaking 
ability. It will explore deeper on how the peer dialogue strategy 
could increase students fluency speaking skill. 

The objective of this study are to identify the effect of peer 
dialogue to improve students' speaking ability, to identify the 
level of student's speaking ability in UINSA and to know the 
necessity of implementing peer dialogue in speaking English 
class  

A. Peer Dialogue 
Peer dialogue becomes one of the ways to improve students 

speaking ability. Based on University of Newcastle definition 
about peer dialogue, it defined that Peer dialogue as structured 
conversations between peers regarding learning and 
teaching.Swain 1997 added that the type of dialogue interaction 
explored in education can be regarded as a collaborative 
dialogue. In collaborative dialogue, learners work together to 
solve linguistics problems and construct language or knowledge 
about language. Language mediates this process-as a cognitive 
tool to process and manage meaning-making; as a social tool to 
communicate with others. 

Besides, this dialogue is very important to give students the 
opportunity to speak English in class and can help them 
overcome their nervousness when they speak English 
”(Rahmawati & Pd, 2013). So Dialogue is the right technique 
in improving speaking skills if teachers and students can apply 
it well. 

Based on those definitions, it can be concluded that peer 
dialogue is having a conversation or deep communication 
between two or more people in the classroom that include the 
ability to listen and share views with each other. 

 
 
B. Speaking 
Speaking is one of the skills that have to be mastered by the 

students in learning English. Speaking is commonly used in 
many purposes; communication, debate, and others. According 
to Byrne (1984), speaking is an oral communication. Speaking 
is an interactive process that occurs between the speaker and 
listener. It involves the productive and receptive understanding 
skill, while Huebner (1969) states that speaking is the important 
skill in communication. Based on this idea, it can be concluded 
that through speaking, someone will get ease and fluency in 
communicating with one another. 

 Rivers (1978:162) says through speaking people can 
express the contents of their minds or communicate the ideas 
that have been compiled,react to other person or situation. 
Furthermore, people can express what they want from others 
and response to other speakers. It means that to express theideas 
to the listener, the speaker must concern the aspect of speaking 
needed so that the message can be accepted and understood by 
the listener. 

Furthermore, speaking is the action of delivered 
information, expressing thoughts and feeling. Such as (Alfi, 
2015) cited that Thornbury (2005: 20) states that speaking is an 
activity in real life that is carried out by speaker to carry out his/ 
her ideas to interact with listeners. The activities are unplanned 
and their continuity is based on situations. Then, (Qureshi, n.d.) 
said that a language is a tool for communication. So, we are 
using language to communicate with others, to express our 
ideas, and to know others’ ideas as well. 

 Based on Higgs & Clifford (1982:221) stated that, 
speaking as one of the four macro skills is necessary for 
effective communication in any language, particularly when 
speakers are not using their mother tongue. Speaking is used for 
many different purposes, and each purpose involves different 
skill. 

This template, modified in MS Word 2007 and saved as  a 
“Word 97-2003 Document” for the PC, provides authors with 
most of the formatting specifications needed for preparing 
electronic versions of their papers. All standard paper 
components have been specified for three reasons: (1) ease of 
use when formatting individual papers, (2) automatic 
compliance to electronic requirements that facilitate the 
concurrent or later production of electronic products, and (3) 
conformity of style throughout a conference proceedings. 
Margins, column widths, line spacing, and type styles are built-
in; examples of the type styles are provided throughout this 
document and are identified in italic type, within parentheses, 
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following the example. Some components, such as multi-leveled 
equations, graphics, and tables are not prescribed, although the 
various table text styles are provided. The formatter will need to 
create these components, incorporating the applicable criteria 
that follow. 

II. METHOD 

A. Research Design 

This study uses quantitative data, where the definition of 
quantitative research is a research method that uses the process 
of data in the form of numbers as a tool to analyze and conduct 
research studies, especially regarding what has been studied 
(Kasiram: 2008). 

B. Participant 

The participants of this research are the students of the 
English teacher education department at Islamic State 
University of Sunan Ampel. The researcher chooses the students 
of speaking class for becoming the participant. 

C. Data  Collection Technique 

In this process, the researcher uses questionnaire to collect 
the data. The researcher asks students to fill all of the 
questioners from the researcher. This questionnaire will be 
shared in the WhatsApp group. 

D. Data  Analysis Technique 

 To analyze the data, we use computer software such as 
Microsoft Office Excel 2010 and SPSS to help researchers 
analyze data that have been obtained. 

III. DISCUSSION AND FINDING 

 
The results of Normality and Reliability of students' perception 
of peer dialogue to improve students' speaking ability. 

Case Processing Summary 

  N % 

Cases Valid 35 100.0 

 Excludeda 0 .0 

 Total 35 100.0 

a. Listwise deletion based on all variables in the procedure. 

Based on the reliability of students' perception of peer 
dialogue to improve students' speaking ability from the shared 
questionnaires. It shows that the value of the reliability survey is 
0.851. It means that 0.851 is  reliable. So, we can use this 
instrument for research 

 From the results of the peer dialogue questionnaire that 
is already analyzed using SPSS,it showed that the percentage of 
test normality was 100.0% and the peer dialogue questions in 
teaching speaking were all valid. In addition, from the results of 
the questionnaire the researcher found that most students said 
that peer dialogue was very important to be implemented in 
speaking teaching. This could be seen from the questionnaire 
results, 35 students agreed that peer dialogue was very important 
to implement in speaking class, 1 student voted strongly agree 
and there is no student disagree and strongly disagreed. 

 Furthermore, it was also found that most students had 
perception that peer dialogue can influence  their speaking skills. 
Although not all students have same perception that peer 
dialogue is important to be implemented in speaking class or 
some even say they do not like to use peer dialogue in their 
English practice, but very few perceive this. After that the 
researchers found that most students agreed that peer dialogue 
gave students the opportunity to speak and share their ideas and 
opinions freely without feeling worried and afraid of making 
mistakes, students become more confident in speaking, easy to 
apply, more motivating students to practice their English 
without anxiety and nervous. In another word, a student who 
practices their speaking skill using peer dialogue can have a 
better improvement of their speaking ability. 

IV. CONCLUSION 

In conclusion, based on the questionnaire result vocabulary 
is the highest speaking component that is chosen by the 
respondent as a speaking component that can be improved by 
doing peer dialogue in the classroom. It can be seen from 97.2 
% respondent who agreed with this statement. The second 
highest component of speaking that can be improved by doing 
peer dialogue in the classroom is grammar, then it continued 
with pronunciation and confident. Therefore, it can be concluded 
that most of Indonesian students agreed that doing peer dialogue 
in the classroom can be seen as an effective wayof teaching 
speaking ability, especially in improving student's vocabulary. 
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